From: Ron Zuckerman [mailto:ron@rayv.com]
Sent: Friday, February 12, 2010 9:36 AM

To: Billy Wynn

Subject: RE: San Vicente Property

Dear Billy,

It is now exactly four months since we moved to our new home in 1605 San Vicente Blvd. and
we would like to use this opportunity to thank you for finding us the perfect house here in Los Angeles.
We love the place and the whole family (including our new dog) are enjoying this beautiful house and
the lovely neighborhood.

Having traveled the world extensively | have owned and leased many homes. My high
expectations sometimes prove to be a bit much for some agents, but your apparent knowledge and
expertise in real estate made the transaction flow easily.

| knew it would be somewhat difficult to find the kind of house that met our requirements, but
not only did you deliver; you did so with the kind of professionalism that leaves me feeling confident
and comfortable in choosing you to handle my needs. | found you to be ready, able and willing to
handle my personal real estate needs and at the same time meeting the requirements of my wife and
family.

Sincerely yours,

Ron Zuckerman.
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