From: Sharon Bialy [mailto:sbialycast@aol.com]
Sent: Tuesday, November 03, 2009 9:43 PM

To: billywynn@pacbell.net

Subject: Thank you

Dear Billy,

I just wanted to thank you from the bottom of my heart for the amazing
job you have done selling the house on Matula. It's almost 20 years
that we have been in business together from buying and selling my first
house in Tarzana, to this, our fifth transaction together.

You have gone above and beyond the call of duty. You not only sold my
home in the toughest financial market of all, but you made the
experience pleasant, professional, paid attention to every last
detail, and protected my interests every step of the way. Your advice
has been well heeded and the results speak for themselves. Do you ever
sleep?

You have been a great business partner and have become someone that I
can trust completely and count on even when the going gets rough.

Should you ever need a recommendation, do not hesitate to give my name
and information as a referral. Your competition doesn't even come close.

With appreciation,
Sharon

Sharon Bialy

Bialy / Thomas Casting

10201 W. Pico Blvd.

Bldg 310. 1st Floor, Suite B

Los Angeles, CA 90035
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